
Your Health Information at Your Fingertips!

Renew
Prescriptions

Send Messages
to Your Doctor

View Test
Results

Book 
Appointments

Launch  
Video Visits

SIGN UP TODAY! mychart.mountsinai.org
Ask your doctor’s office for an activation code to begin using MyMountSinaiChart.

For easy access, download the free 
MyChart app. Use your mobile device and 
scan this QR code to download the app.

Choose Mount Sinai Health System as 
your provider. 

Need Assistance?  
Contact Us!  
1-855-343-3470   

mychart.mountsinai.org

Why MyMountSinaiChart?

MyChart eliminates the wait for a phone call or letter 

by providing personalized and secure online access to 

portions of your medical records. 

You have the ability to:

•   View selected test results online 

•   �Send non-urgent messages to your doctor or  

medical team

•   Request prescription refills

•   Schedule follow-up appointments

•   Schedule Video Visit appointments (if available)

•   Access your immunizations, allergies, and medical history

•   �Link your family’s accounts to your account for 

convenience 

Is it Secure?

Your privacy is important to us. MyMountSinaiChart is 

password-protected and delivered through a secure 

connection, making your information safe from  

unauthorized access.

Forgot to Sign Up in the Office? 

Current Mount Sinai patients, 18 years of age or older,  

are eligible for self sign up. Follow the steps below to  

activate your account.

•   Visit our MyChart website at: mychart.mountsinai.org

•   Click on the “Sign Up” button

•   Fill in your information

•   �Once your identity has been verified, you will be brought  

to the MyChart activation page to create an account

http://mychart.mountsinai.org
http://mychart.mountsinai.org

