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Mount Sinai Groups Involved in Populating Physician Profiles

Digital Marketing Team

Provides Guidance on Profile Needs

Sinai Central eDirectory
(EDIR)

Portal where data is stored & where
updates are made to profiles

Medical Staff Appointments &
Services Promotions HR

Credentialing Data For those Physicians that are For those Physicians that are
(Education, Board Faculty Not Faculty
Certification, Insurance (Name, Degree, Faculty Title, (Name, Degree, Department)
Participation) Department)
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Epic Office of Patient

For those Physicians that are on Epic Expe rience
Open Scheduling & Zocdoc
(Appointment schedules & visit
types) Press Ganey Survey Ratings







Logging In

Login screen - https://sinaicentral.mssm.edu/

Use the same name and password for accessing your Mount Sinai computer

Log into Sinai Central

Username Password

Forgot password? New to Sinai Central?

Activate Account @

[/ Remember me

© Mount Sinai Health System /IA\\‘



https://sinaicentral.mssm.edu/

EDIR Menu

Mount
Sinai

[+ ] Home
EDIR (emmmee——— Select

Employee Self Service
Finance EDIR
GCO
HR
Utilities
Directory
Personal Profile
Email Support

Documentation
Change Layout

Mount
Sinai
[+] Home > EDIR

Edirectory Admin

User admin
Utilities — Select User
Directory Admln

Personal Profile
Email Support
Documentation
Change Layout

© Mount Sinai Health System /I‘\\‘



User Search

Mount
Sinai
= Home = EDIR > User Admin
EDir User Admin Last Name First Name  Life Number

[ Soarch |

v Terminated: [ |

Directory Profiles
[» SELECT USER

Faculty Check Employees: (¥
Faculty not in AR
Doctors not in Cactus
Faculty batching
Office & Contact Info
Faculty Office
Droctor Office
Staff Contact

Search by name or Life Number

© Mount Sinai Health System /IA\\‘



Directory Profile Menu

Select areas of the doctor profile you wish to update from the left
hand menu:

= Home > EDIR > User Admin
Faculty & Students Find & Doc Staff Sinail Mass Motification Profile
EDir User Admin
Directory Profiles Your public contact information is in Faculty or Find-A-Doc profile.
SELECT USER

Gregory M Levitin
Update Profile
GENERAL

FIND-A-DOC D —— . . .
BI0GRARHY * Add Find a Doctor information

DISEASE-CONDITIONS . Update B|og raphy information

TREATMENT-PROCEDURES

SERVICE-AREAS » Selecting Diseases/Conditions
rrRAeTeEs « Selecting Treatment/Procedures
FACULTY & STUDENT .
RESEARCH-TORICS * Portrait photograph
TRAIMIMNG-AREAS
PUBLICATIONS (Plum)
PUBLICATIONS (OLD)
Cv

PORTRAIT C—
VIDED

© Mount Sinai Health System /IA\\‘




Complete Find-a-Doctor Information

EDir User Admin
Directory Profiles
SELECT USER

Update Profile
GENERAL

—  FND-A-DOC

BIOGRAPHY
DISEASE-COMNDITIONS
TREATMENT-PROCEDURES
SERVICE-AREAS
FPA-PRACTICES
FACULTY & STUDENT
RESEARCH-TOPICS
TRAIMING-AREAS
PUBLICATIONS (PlumX)
PUBLICATIONS (OLD)
cv

PORTRAIT

VIDEQ

© Mount Sinai Health System

Update Find-a-doc Profile

Reauested By NI

Status DRAFT ‘

Specialty Active
#8  Internal Medicine [

Physician Notes

Phonetic Spelling
Began Practicing Start Practice Area
(yyyy) (yyyy)

P -
[ Patient Offices > |

Add another office

Click here to add a patient
office

| saveorarT || PusuisH | [ cancew requesT

VAN



Complete Find-a-Doctor Information cont’d

EDir User Admin

Directory Profiles Patient Offices |
SELECT USER

Display order by website

uwﬂ‘e Lot Use the up and down arrows to sort addresses for use on the Find a Doctor Website. U pdate th e Ord er Offi CeS a ppea r

GENERAL For those with appointments at mare than one Facility, you may select different sort orders for each facilitie’s Find a Doctor directories. h F H D fl
FIND-A.D0C on the Find-a-Doctor profile
BIOGRAPHY Main Health System Website Find a Doctor Mount Sinai Beth Israel Find a Doctor
DISEASE-CONDITIONS !f 101 Broadway Brooklyn NY 11211 !f 200 W. 57th Street New York NY 10019
TREATMENT.PROCEDURES *T5 200 W. 57th Street New York NY 10019 *5 101 Broadway Brooklyn NY 11211
SERVICE-AREAS The Mount Sinai Hospital Find a Doctor New York Eye and Ear Infirmary of Mount Sinai Find a Doctor

*5 ad
FRA-PRACTICES *e 200 W. 57th Street New York NY 10019 *e 200 W. 57th Street New York NY 10019

. % 101 Broadway Brooklyn NY 11211 5 101 Broadway Brooklyn NY 11211

FACULTY & STUDENT
RESEARCHTOPICS Mount Sinai St. Luke’s and Mount Sinai West Find a Doctor

*5 200 W. 57th Street New York NY 10019
e *rs 101 Broadway Brooklyn NY 11211
PUBLICATIONS (Plumi)
PUBLICATIONS (OLD)
cv Ofﬁ“el | Delete this office
LA \ . .
VIDEO Facility [New York Eye and Ear Infirmary of Mount Sinai v| De | ete patl e nt Offl ce

Ada I PI. Enabled

nsurance lans nal
Addres |101 Broadway ‘
Address 2 |Su|te 201 MNote: Some plans cannot be disabled

S ovon s

Cross Streets

Office Languages

Add another language \
Add languages

Contact
Contact Title

Contact First Name

Contact Last Name

|

|

|

|
Contact Middle Name Initial l:|

|

Phone ‘ | | Ext | |
Alt Phone | H | Extl |
Email |

© Mount Sinai Health System




Complete Find-a-Doctor Information cont’d

EDir User Admin

Directory Profiles
SELECT USER

Update Profile
GENERAL

FIND-A-DOC
BIOGRAPHY
DISEASE-COMDITIONS
TREATMENT-PROCEDURES
SERVICE-AREAS
FPA-PRACTICES
FACULTY & STUDENT
RESEARCH-TOPICS
TRAINING-AREAS
PUBLICATIONS (PlumX)
PUBLICATIONS (OLD)

Are you enabled for online
sckeduling through ZocDoc?

ZocDoc ID

Office Hours

Monday

Tuesday

Wednesday

Thursday

< Add office hours

Friday

Saturday

(4 E4E9 K9 K9 ESKs

Sunday

(4 E9E9 K9 K9 EIKs

O Accept Children
O Accept Adolescents
O Accept Adults

S 3 e pubc Tranporaticr Select if the doctor is accepting new patients
VIDED O Accepting New Patients

O Display Request an Appointment Button (Please contact webfeedback@mountsinai.org to complete activation)
O Ada Compliant
[] Dicabled Access

Public Transportation Motes:

Payment Methods
O Cash

O Check

O American Express
O Discover

[[] MasterCard

[] visa

O Credit Card (Other)
[] Cther

Add another office

| SAVE DRAFT || PUBLISH | | CANCEL REQUEST |
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Complete Biography Information

EDir User Admin

Directory Profiles
SELECT USER

Update Faculty Profile

Requested &y (NI
Update Profile Status DRAFT

GENERAL

FIND-A-DOC [ Biography

—  5OGRAPHY
DISEASE-CONDITIONS
TREATMENT-PROCEDURES
SERVICE-AREAS
FPA-PRACTICES
FACULTY & STUDENT
RESEARCH-TOPICS
TRANING-AREAS
PUBLICATIONS (Plumd)
PUBLICATIONS (OLD}
cv
PORTRAIT
VIDED

m
~
W<
&

i

13

(L
Il
(1]
]
® af

[ savEDRaFT ][ PuBLSH | |  CANCEL REQUEST
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Select the Disease Conditions (foci) that apply — max 15

Choose your Disease Condition

EDir User Admin

Directory Profiles
SELECT USER

Requested oy IR

Status DRAFT

Please the Disease Conditions that to

Update Profile

GEMERAL * Please limit selections to 15 or less clinical foci terms
FIND-A-DOC [] Acoustic Neuroma
BIOGRAPHY [] Acute Lymphablastic Leukemia

—) DI|SEASE-CONDITIONS [] Allergic Rhinitis

TREATMENT-PROCEDURES [] Aphenia

SERVICE-AREAS [] Aphthous Ulcers

FPA-PRACTICES [] Arteriovenous Malformations
CT

FACULTY & STUDEMT

RESEARCH-TOPICS

[] Aspergillosis
[] Barotrauma
[] Barrett's Esophagus

TRAINING-AREAS [] Basal Cell Carcinoma
PUBLICATIONS (PlumX) [] Bell's Palsy
PUBLICATIONS (OLD) [] Benian Paroxysmal Positional Vertiga
cv [ Birth Defects
PORTRAIT Birthmarks
VIDEQ [] Cerumen Impaction

[] Cholesteatoma

[] Cough

[] Deafness

[] Deviated Nasal Septum

[] Dysphagia

[] Dysphonia

[] Epiglottitis

[] Esophageal Cancer

[] Esophageal Stricture

[] Facial Fracture

[] Facial Nerve Paralysis

[ Facial Trauma

[[] Gastroesophageal Reflux Disease
[] Glomerulonephritis

[] Glomus Tumor

| SAVE DRAFT || PUBLISH | | CANCEL REQUEST |
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Select the Treatments-Conditions (foci) that apply — max 15

Choose your Treatment Procedure

EDir User Admin

Directory Profiles
SELECT USER

Requested oy IR

Status DRAFT

Please the Treatment Procedures that to

Update Profile

GENERAL * Please limit selections to 15 or less clinical foci terms

FIND-A-DOC [] Acoustic Neuroma Remaval

BIOGRAFHY [[] Adencidectomy
DISEASE-CONDITIONS

——)  TREATMENT-FROCEDURES
SERVICE-AREAS
FPA-FRACTICES
FACULTY & STUDENT
RESEARCH-TORICS
TRAINING-AREAS
PUBLICATIONS (Plum)
PUBLICATIONS (OLD)

Audiometry
Balloon Sinuplasty
Biopsy
Blepharoplasty
Bone Graft
Cochlear Implants
Dermabrasion
Esophagectomy
Fine Meedle Biopsy
Glossectomy

cv

Incision And Drainage OF A Skin Abscess
PORTRAIT

Laceration Repair
VIDEO

Laryngectomy

Laryngoscopy

Laser Surgery

Liposuction

Lymph Node Biopsy

Melanoma Removal

Myringotomy

Nasal Reconstruction

Needle Biopsy: Thyroid

Open Reduction And Internal Fixation Surgery
PET/CT Scan

Rhinoplasty

Robot-Assisted Surgery - Overview
Septoplasty

Skin Biopsy

Skin Graft

Ogooooooooooooroooooooooooo®Eo

| SAVE DRAFT | PUBLISH | | CANCEL REQUEST |
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Upload Profile Photograph

EDir User Admin

Directory Profiles Fraeed o D
SELECT USER Status
Update Profile New Portrait and Preview (-) Previous Portrait (-)
GENERAL ) upload a new Portrait —
FIND-A-DOC
BIOGRAPHY ) Delete Portrait

DISEASE-CONDITIONS
TREATMENT-PROCEDURES
SERVICE-AREAS
FPA-PRACTICES

FACULTY & STUDENT
RESEARCH-TOPICS
TRAINING-AREAS
PUBLICATIONS (PlumX)
PUBLICATIONS (OLD)

Crop Tool (-)
No image available. Upload one first.

SAVEDRAFT || PUBLISH | |  CANCEL REQUEST

cv
— PORTRAIT

VIDEQ

Regular photo shoot sessions for portrait headshots are held around the Mount Sinai
Health System — please ask your department admin for further information.

If you are uploading your own photo, follow these suggestions:

* Photographs should be taken with a white/grey background.
» Photo can be resized after uploading.

© Mount Sinai Health System /IA\\‘



What am | able to update in EDIR Sinai Central?

Online Profile Section Data Source Section in EDIR to Update

Patient Office Address | = Sinai Central/EDIR EDIR -> Find-A-Doc -> Add
B Patient Office Section
Biography e Sinai Central/EDIR EDIR -> Biography
Clinical Focus | . ; | Sinai Central/EDIR EDIR -> Diseases-Conditions &
(Diseases/Conditions & e s o Treatments-Procedures
Treatments/Procedures) -
Physician Headshot Sinai Central/EDIR EDIR -> Portrait
¥
di

VAN




What am | to update in EDIR Sinai Central?
Name For Faculty: Appointments & For Faculty: Appointments &
Promotions Promotions
For Non-Faculty: HR For Non-Faculty: HR
Degree For Faculty: Appointments & For Faculty: Appointments &

Promotions
For Non-Faculty: HR

Promotions
For Non-Faculty: HR

Book an Appointment

Epic, Zocdoc, Digital Marketing
RAA System

Refer to Slide 22

Insurance Plans

Cactus/Verity Credentialing
Database

Delegated Credentialing

Video Visit Banner

® Mount Sinai Doctors | & video visit available | 2

Sinai Central/EDIR

Digital Marketing

Specialty

Cactus/Verity Credentialing
Database

Medical Staff Services

Education/Board Certification

Education & Certifications

elphia Col. of Osteopathic Me
Residency, Internal Medicine
Philadelphia College of Osteopathic

Cactus/Verity Credentialing
Database

Medical Staff Services

Patient Experience Ratings

Press Ganey Survey

Office of Patient Experience

© Mount Sinai Health System \\‘




Physician Web Profile Example — Header Information

# Mount Sinai Doctors @

Sangyoon Jason Shin, DO

Hospital Medicine

Fr ki 4.6 Stars | 72 Responses @

© Mount Sinai Health System /IA\\‘



Physician Web Profile Example — About Me & Education & Certifications

About Me About Me

Sangyoon Jason Shin, DO, is an Attending Physician of Department of Medicine at the Mount Sinai
Beth Israel Medical Center. He is an Associate Professor in the Department of Medicine at the
Icahn School of Medicine at Mount Sinai.

Education & Certifications
Insurance

Patient Experience Rating
Show More
Industry Relationships

About Me Education

DO, Philadelphia Col. of Osteopathic Me
Education & Certifications

Residency, Internal Medicine

Insurance Philadelphia College of Osteopathic

Patient Experience Rating

© Mount Sinai Health System /IA\\‘



Physician Web Profile Example — Clinical Focus & Locations

About Me

Clinical Focus

Education & Certifications

Locations

Insurance

Publications

Patient Experience Rating

About Me

Clinical Focus

Education & Certifications

Clinical Focus

Acne

Annual Physical
Asthma
Dehydration
Emphysema

General Consultation

Migraine

Psoriasis

Shnw | ece

Locations

Allergic Cough
Anxiety

Black Stocl / Melena
Ear Wax Cleaning
Foot Pain

Hearing Problems / Ringing
in Ears

Pneumonia

Sore Throat

2 zzzsz-E131

@ mount Sinai Doctors, 55 East 34th Street, Mew York, NY, 10018

Annual Pediatric Checkup
Arthritis

Daytime Sleepiness
Eczema

Frequent Urination

Irritable B | Syndrome

Prostate Cancer Screening

Thyroid Consultation

. Insurance Information
Locations

Py R O 1 [ G VY QPR (PRGN L S Fmmd Al ~EFimn A m . b
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Physician Web Profile Example — Insurance & Patient Experience Rating

About Me Insurance Information
Accepted insurance may vary by the doctor's office location. Please contact the office directly to

Clinical Focus obtain the most up-to-date insurance information.

Mount Sinai Doctors, 55 East 34th Strest, New
Education & Certifications York, NY, 10016
Locations * 1199 SEIU + AETNA - Commercial

* AETNA - Medicare + AgeWell New York
Insurance

* CIGMNA Healthcare + Centivo
Publications

+ Elderplan + EmblemHealth - GHI-PPO
Patient Experience Rating

* EmblemHealth - HIP s« EmblemHealth - HIP-Medicare
Industry Relationships show More

About Me Patient Experience Rating @

The Patient Experience Star Rating reflects our patients’ perception of how well their Mount Sinai
provider communicated with them during an office visit. The Star Rating is based on patient
responses to three questions on a patient experience survey, a standardized questionnaire sent to
verified patients and distributed by a third party vendor, Press Ganey. Responses are measured on
a scale of 1 to 5, with 5 being the best score.

Education & Certifications
Insurance

Patient Experience Rating

Care Provider's Explanation Care Provider's Concern Likelihood to Recommend Care Provider

Industry Relationships 480Ut of5 LGouofis 240utof5

© Mount Sinai Health System




up Online Appointments




How do | set up Online Scheduling?

How do patients make
appointment?

Who should use?

Contact to Update

Epic Open Scheduling

Patients can make appointment
directly from Find a Doctor
search and profiles.

Those physicians set up in Epic
and are enabled to receive
online appointments.

Contact Olivia Van Gundy at
Olivia.VanGundy@mountsinai.org for
Epic Open Scheduling Additions or
Removals

Zocdoc

Patients can find appointment
times in Find a Doctor search
and profiles and complete
appointment through Zocdoc.

Those physicians not set up in
Epic and are enabled to receive
online appointments through
Zocdoc.

Contact Olivia Van Gundy at
Olivia.VanGundy@mountsinai.org for
Zocdoc Scheduling instructions

(RAA)

Request an Appointment

Administrator and/or Scheduler
can receive these requests and
call patient back to make
appointment within 2 business
days.

Those physicians that can not
receive online appointments
through Epic Open Scheduling
and Zocdoc.

Contact webfeedback@mountsinai.org
with group email address that should
receive these requests (set up through
Sailpoint) and list of physicians that
should be included.

Note: At least two schedulers/admins
should be set up to receive the requests
for each form.

© Mount Sinai Health System /IA\\‘



mailto:Olivia.VanGundy@mountsinai.org
mailto:Olivia.VanGundy@mountsinai.org
mailto:webfeedback@mountsinai.org

How do | Set up Online Appointment Scheduling? — Epic Open Scheduling

0 Book an Appointment w

-

Salect Location Mount Sinai Doctors, 55 East 34th Street, New York, NY, 10018

Let's start booking an appointment!

L L O

choose the appointment type choose the time slot Fill your details and confirm booking

You are bocking for In Person Visit - NEW PATIENT at location.
Plgase select your preferred date and time.

February 2023 > Tuesday, Feb 28 {0 il Time Siots Are EST Time Zone
Morning
500 AM

0

© Mount Sinai Health System /IA\\‘




How do | Set up Online Appointment Scheduling? - Zocdoc

(®) MNew patient Existing patient
Choose your rnedason for visit e
5 E 98th St Mew York NT ~
Mon Tue Wed Fri »
MNov 16 Mow 17 Mow 18 Mo 20

appoirtrments by focdoc

© Mount Sinai Health System /IA\\‘



How do | Set up Online Appointment Scheduling? — Request an Appointment

ml\luunt 1-800-MD-SINAl @ MyChart © Pay My Bill © For Physicians € Same-Day Appointments € Make a Gift
Sinai

Request an Appointmeant Our Locations

Request an Appointment

To request an appoiniment using our website, please complete the fommbelow. After you submit this information;-a representative will
contact you by phone within two business days. If you have a medical emergency, dial 911

You would like to make an appointment with-

Cancer (Oncology). Mount Sinai Health System

Patient Information ( *Required figid )

New York v

© Mount Sinai Health System /IA\\‘



Quick Links/Contact List
Quick Links

» Physician Profile Instructions: https://www.mountsinai.org/about/marketing-fags
» Press Ganey Survey Criteria for Profiles: https://sinaiknowledge.mssm.edu/instructions/eDir/star-ratings-

faq
* Online Scheduling Overview & FAQs Document: Online Scheduling Overview & FAQs

Contact List

* Medical Staff Services: MSS-DataTeam@mountsinai.org

* Appointments & Promotions: APmailbox@mssm.edu

« Epic Open Scheduling Additions/Removals:
+ Olivia Van Gundy: Olivia.VanGundy@mountsinai.org

 Digital Marketing Team:
 \Webfeedback: webfeedback@mountsinai.org
* Kristen Morales: Kristen.Morales@mountsinai.org

© Mount Sinai Health System /IA\\‘



https://www.mountsinai.org/about/marketing-faqs
https://sinaiknowledge.mssm.edu/instructions/eDir/star-ratings-faq
https://sinaiknowledge.mssm.edu/instructions/eDir/star-ratings-faq
https://mtsinai-my.sharepoint.com/:b:/g/personal/kristen_morales_mountsinai_org/Eadc6yLLgudArMDyl6cu4ZIBAv65wTxsqjM4-OOJCBXpOA?e=L4oWaA
mailto:MSS-DataTeam@mountsinai.org
mailto:APmailbox@mssm.edu
mailto:Olivia.VanGundy@mountsinai.org
mailto:webfeedback@mountsinai.org
mailto:Kristen.Morales@mountsinai.org
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